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ACCESS AND INCLUSIVITY AWARD
Gold: Otter Pool Barn, Devon
Silver: The Cottage Beyond, Somerset
Bronze: The Italian Villa, Poole and Wells 
Cathedral, Somerset
Highly Commended: Shire Hall Historic 
Courthouse Museum, Dorset
ACTIVE AND SPORTING EXPERIENCE
Gold: Newquay Activity Centre, Cornwall
Silver: Encounter Cornwall, Cornwall and 
Liberty Trails, Devon

Bronze: Adventure Segway, 
Cornwall and Polmartin 

Riding, Cornwall,
Highly Commended: 
Caveclimb.com, 
Somerset and Moors 
Valley Go Ape!, 
Dorset

B&B AND GUESTHOUSE OF 
THE YEAR 

Gold: Highclife House, 
Exmoor Devon

Dorset House, Lyme Regis, Dorset
Bronze: Lee Byre, Devon and The Sandy 
Duck, Cornwall
Highly Commended: Chelsea House, Cornwall 
and The Cross at Croscombe, Somerset, 
BUSINESS TOURISM AND VENUE AWARD
Gold: The Italian Villa, Poole
Silver: Bath’s Historic Venues, Bath
Bronze: Pentillie Castle & Estate, Cornwall,
Highly Commended: Lighthouse, Poole’s Centre 
for the Arts, Poole and Salcombe Harbour 
Hotel & Spa, Devon and University of Bath, 
Bath,  
CAFÉ/TEAROOM OF THE YEAR  
Gold: The Cornish Vegan, Cornwall
Silver: Beechenhurst Café, Glos and Valley 
View Café, Loddiswell, Devon
Bronze: The Almshouse Tea Shop & Café, 
Somerset
Highly Commended: Duke Street Café- Newlyn, 
Cornwall and St Mawgan Tea Room and 
Garden, Cornwall 
CUSTOMER SERVICE SUPERSTAR AWARD
Gold: Dougie Macandrew, Farmer Palmer’s 
Farm Park, Dorset 
Silver: Jenny Stoves, Bristol Zoological 

Society, Bristol
Highly Commended: Helen Follett, The Folletts 
at Beer, Devon and Siggy Kiddy & Deanna 
Hayes, The Park, Cornwall 
DOG FRIENDLY BUSINESS OF THE YEAR
Gold: Treworgey Cottages, Cornwall
Silver: Millbrook Estate, Devon
Bronze: South Lytchett Manor Caravan and 
Camping Park, Dorset and Whalesborough 
Holiday Cottages & Spa, Cornwall
Highly Commended UP, Glos 
GLAMPING & ALTERNATIVE ACCOMMODATION OF 
THE YEAR
Gold: Longlands, Devon and Railholiday, 
Cornwall
Silver: The Roundhouse @East Thorne - 
Cornwall
Bronze: Devon Yurt, Devon, Middle Stone 
Farm Luxury Glamping, Somerset and The 
Orchard Retreat, Devon

Highly Commended: Tor View 
Shepherds Huts, Somerset 

GUIDED TOUR OF THE YEAR
Gold: Unique Devon 

Tours, Devon
Silver: Where The 
Wall’s Bristol Street 
Art Tour, Bristol

Bronze: Bristol Hoppers, 
Bristol

Highly Commended: Bude Canoe Experience, 
Cornwall, Jurassic Coast Guides, Dorset, 
Mad Max Tours Ltd, Bath, 
Select South West Tours, 
Cornwall & Devon  
HOLIDAY PARK & 
VILLAGE OF THE YEAR
Gold: Cofton 
Holidays, Devon
Silver: The Park, 
Cornwall
Bronze: Lady’s Mile 
Holiday Park, Devon and 
Rockley Park, Dorset
Highly Commended: Martha’s Orchard, 
Cornwall
INTERNATIONAL VISITOR EXPERIENCE OF THE YEAR
Gold: The Roman Baths & Pump Room, Bath, 
Silver: Liberty Trails, Devon, and Select South 

West Tours, Cornwall & Devon
Bronze: Portland Port Ltd, Dorset
Highly Commended: Marlborough School of 
English and Culture and Mill�eld 
Enterprises, Somerset
LARGE ATTRACTION OF THE YEAR
Gold: The Roman Baths & Pump Room, Bath
Silver: Aerospace Bristol, Bristol and 
Longleat, Wiltshire
Bronze: Brunel’s SS Great Britain, Bristol, The 
Donkey Sanctuary, Devon, and The Lost 
Gardens of Heligan, Cornwall, heligan.com, 
@HeliganGardens
Highly Commended: Noah’s Ark Zoo Farm, 
Bristol 
LARGE HOTEL OF THE YEAR
Gold: Bovey Castle, Devon, 
Silver: No15 Great Pulteney, Bath
Bronze: Christchurch Harbour Hotel, Dorset
Highly Commended: Aztec Hotel & Spa, Bristol 
and Carbis Bay Hotel, Spa & Estate, Cornwall
LEARNING EXPERIENCE OF THE YEAR 
Gold: Rick Stein’s Cookery School, Cornwall
Silver: Lulworth Outdoors, Dorset and West 
of England Falconry, Bath 
Bronze: Create at the Cove, Dorset and 
Where The Wall’s ‘Introducing Stencil Art’ 
Spray Sessions, Bristol
Highly Commended: Ashburton Cookery 
School & Chef’s Academy, Devon and 
Marlborough Summer School, Wiltshire 
OUTSTANDING CONTRIBUTION TO SOUTH WEST 
TOURISM
South West Mountain, Clif & Cave Rescue 
Teams
RESPONSIBLE ETHICAL & SUSTAINABLE TOURISM 
AWARD
Gold: eat:Festivals, Somerset
Silver: Railholiday, Cornwall
Bronze: The Old Kennels, Devon and 
Treworgey Cottages, 
Cornwall
Highly 
Commended: 
Mother Ivey’s 
Bay Holiday 
Park, 

WINNERS AND HIGHLY COMMENDED
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Cornwall,Noah’s Ark Zoo Farm, Bristol, and 
Old Barn Tregonetha, Cornwall 
RESTAURANT/BISTRO OF THE YEAR
Gold: Glazebrook House Hotel, Devon
Silver: The Olive Tree Restaurant, Bath, 
Bronze: Great Western Restaurant at Bovey 
Castle, Devon,  and The Fish House, 
Cornwall, 
Highly Commended: The Jetty, Christchurch 
Harbour Hotel, Dorset 
SELF CATERING ACCOMMODATION OF THE YEAR
Gold: Millbrook Estate, Devon
Silver: Carn Mar, Cornwall and The Chalk 
Barn at Buttle Farm, Wiltshire
Bronze: Bidwell Farm Cottages, Devon
Highly Commended: Dove House & Swallows, 
Dorset and Middlewick Holiday Cottages, 
Somerset
SMALL ATTRACTION OF THE YEAR
Gold: Dorset Heavy Horse Farm Park
Silver: Boscombe Down Aviation Collection, 
Wiltshire
Bronze: Stuart Line Cruises, Devon and The 
New Room, Bristol,
Highly Commended: Berkeley Castle, Glos, 
Bodmin Jail, Cornwall and Telegraph 
Museum Porthcurno, Cornwall,  
SMALL HOTEL/BOUTIQUE ACCOMMODATION OF THE 
YEAR
Gold: Lympstone Manor Hotel, Devon
Silver: Glazebrook House Hotel, Devon and 
The Alexandra Hotel & Restaurant, Dorset
Bronze: Boskerris Hotel, Cornwall and Talland 
Bay Hotel, Cornwall
Highly Commended: The Queensberry Hotel, 
Bath
SPA, PAMPERING & WELLBEING EXPERIENCE OF THE 
YEAR
Gold: The Gainsborough Bath Spa, Bath
Silver: Lucknam Park Hotel & Spa, Wiltshire
Bronze: C Bay Spa, Cornwall and Mellulah 
Therapy & Yoga Retreats, Dorset
TOURING CAMPING AND CARAVANNING PARK OF THE 
YEAR
Gold: Polmanter Touring Park, Cornwall
Silver: Langstone Manor Holiday Park, Devon 
and South Lytchett Manor Caravan and 
Camping Park, Dorset
Bronze: Padstow Touring Park, Cornwall and 

Waterrow Touring Park, Somerset
Highly Commended: Monkton Wyld Caravan 
Park, Dorset and Stonebridge Farm Caravan 
Park, Somerset
TOURISM EVENT/FESTIVAL OF THE YEAR
Gold: Boardmasters, Cornwall
Silver: eat:Festivals, Somerset
Bronze: Dippy on Tour, Dorset and 
GlasDenbury Music & Arts Festival, Devon
Highly Commended: Bristol Harbour Festival, 
Bristol, Longleat Lantern Festival, 
Wiltshire and Porthleven Food Festival, 
Cornwall, 
TOURISM INNOVATION AWARD
Gold: Brunel’s SS Great Britain, Bristol and 
Cohort Hostel, Cornwall
Silver: Shire Hall Historic Courthouse 
Museum, Dorset
Bronze: Tree Top Escape at Millbrook Estate, 
Devon, 
Highly Commended: Otter Pool Barn, Devon
TOURISM NEW BUSINESS AWARD
Gold: Cornish Wine Tours, Cornwall
Silver: Aerospace Bristol, Bristol, 
Bronze: Create at the Cove, Dorset

Highly Commended: 
Locanda on the Weir, 

Somerset 
TOURISM PUB OF THE 
YEAR
Gold: The Cricket 
Inn, Devon

Silver: The Pandora 
Inn, Cornwall

Bronze: The Cross Keys 
Inn, Somerset and The Millbrook Inn, 
Devon
Highly Commended: Acorn Inn, Dorset and the 
The Waterfront Pub & Dining, Plymouth
VISITOR INFORMATION SERVICE OF THE YEAR
Gold: Dartmoor National Park Visitor Centres
Silver: Bridport Tourist Information 
Centre, Dorset and Woolacombe & 
Mortehoe Tourism Information Centre, 
Devon
Bronze: Swanage Information Centre, Dorset
Highly Commended: Isles of Scilly Tourist 
Information Centre and Tiverton Tourist 
Information Service, Devon
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